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Course agenda

- Module 1: Cloud Concepts
+ Principles of cloud computing
- Microsoft cloud services
+ Migrating to cloud services

- Module 2: Microsoft 365 Services

- Microsoft 365 core services

- Deploying Windows 10 and Office 365 ProPlus
- Unified endpoint management in Microsoft 365
- Teamwork in Microsoft 365
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Course agenda (continued)

- Module 3: Security, compliance, privacy, and trust in Microsoft 365
- Organizational security fundamentals
- Security features in Microsoft 365
- ldentity and Access Management
- Device and information protection
- Compliance in Microsoft 365

- Module 4: Microsoft 365 Pricing and Support

- Microsoft 365 subscriptions, updates, licenses and billing
- Support in Microsoft 365
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